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a0l Area Code 0EEAN
015 Area Name CEMELL TEL 09
030> Program Year s
030> Costact Hame - Person USAC should contact segarding this data Barbesa Gulards
O35> _ Contact Telephone Nurmber - Nurmbes of parson Hitfled i data fne <030 __ 3073934136 .
<039 Contect Emad Address - Emall Addrers of person identifiad n dola Fre 030> Bpulardadtsirpeint.con
810> Reporting Carrier e
=<Bl1> Holding Compary Fairfoint Coeronicetioas, tee.
B> Operating Company Guvall Tel Co.
R T TN
As Ci p
BE Mobile Communications, Incorporated dba FairPoint Distanco
Bentleyville Communications Corporation anes dba FairPoint Communicaticns
Berkshire Cable Corp. dba FairPoint Long Dist
Berkshire Cellular, Ine,
Berkshire New York Access, Inc.
Berkshire Telephone Corporation 1een dba FairPoint Communications
Big sandy Telecom, Inc. ainv dba FairPoint Communications / Big Sandy Telecom, Inc.
Bluestem Talephons Company s dba FairPoint Communications
E Communica Led,
u ions, Inc. Fa int Dista
utal nd Brie Tel e Corporation 130978 FairPoint icat
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Chouteau Telephone Company (R dba FairPoint Communications
Colu=bice Tel pany (f/k/a Coluzbine Acquinitice Corp. s dba FairPoint Cosmunications / Colusbine Telecom Coopany
Columbus Grove Telephone Company aoneos dba FaizPoint Communications
COM Wetworks, Inc,
Comerce, Inc. dba FairPoint Long Distance
L] e Co. 100008 dba fcac! 7 Y Svivice Telsphons o,
C-R Communications, Inc.
C-R _Long Distance, Inc. dba FairPoint Long Distance / C-R Long Distance, Inc.
C-R_Telephone Company 1u1000 dba FairPoint ¢ ations / C-R Telephons C
El Paso Long Distance Company dba PairPoint Long Distance / El Paso Long Distance Cospany
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008> Contact Emall Address - Emall Address of person kertified (n data fne <0302 Lardortairpoiat . cea

810> Rapoding Carler Bt 11 co.

Falrfoint Cocesmicetions, lse.

Elltel Long Distance Corp. dba FairPoint Long Distance
Enh, d Communicationa of Northexn Hew England Inc.

ExOp of Missouri, Inc. dba PairPoint Communications
PairPoint Broadband, Inc. dba FairPolnt Communications

FairPoint Businesas Services LIC
PairPoint Carrier Services, Inc.

PalrPoint Communications Missouri, Inc. aana dba PairPoint Communications
FalrPoint Logistics, Inc. {f/k/a WID C:e!.ul. Corp.)
PairPoint Vermont, Inc. dba FairPoint Communications
14 1 endent Te ny e dba PairPoint Cosmunications
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GTC, Inc. 038 Per: dba PairPoint Communications
Maine Telephone Company 100821 dba FairPoint Coomunications 7 Maine Telephone Company
Marianna and Scenery Hill Telephone Company 170188 dba FairPoint Commynications
Magianna Tel, Inc. dba PairPoint Long Distance
MJID Services Corp.
—_MJD Ventures, Inc.
Northern New England Teleph Operations LLC - Malnk s dba FairPoint Communications
Northern New England Telephons Operations LLC - Maink dba PalrPoint Communications
Nﬁ!!bl!—l’ld IE‘QEB.‘!‘_‘E Cﬂﬂgﬂﬂ][ of Maine, Inc. 103313 dba Falrpoles Cotmmicetions ¥ Nerchland Telsphocs Corpany of Malne, Loc. (Mafned

FYTTITY dba FalrPolnl Communicatlons 7 Odin Telephone Exchanga, Inc.
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lity One Technologies, Inc.

dba FairPoint Long Distance
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Sidney Telephone Company

103010

dba FairPoint Coomunications ? Sidney Telephome Coupany

ST Bnterxprisen, Ltd,

ST Long Distance, Inc. FairPoint Long Distance (Kaneas, Colorado, Oklahoma)
ST Long Distance, Ing. FalrPolnt Long Distance / ST Long Distance, Inc. (Illinois)
BT Long Digtance, Inc, FairPoint Communications Long Distence (Missouri)
icat Inc, 10318 [

Standish Tel one n 18IS dba FalrPoint Communications 7 _.;l_undhh Telaphone Ct
Sunflower Telephone Company, Inc. [ s FalrPolst o leat! Ielaphons Company. Ine. (Colarada)
Taconic_Technology Corp.
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<010 Area Code 380649
085>  Study Area Hame CANELY TEL €O _
«020> _ Frogiam Year 2015

030> Conlact Hame - Pargon mﬂmﬂmm'&ﬂ%dﬂl Barbara Galards

<035> Costact Telephone Numbar - Nombir of person identified [ data fine <030> 3075154126 ext,

<039 Contact Email Address - Emall Addreis of pesson Mentifled in dats fne <030> _ bgrlardalfaiipotat.cea

<8I0 Cariler Czvall Tal Co.
<Bli> M!‘mw Fairfolnt Corrmmlcatiocs, Ine.
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—
YCOM Networks Inc. 22453 dba FairPoint Communicationa
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FCC FORM 481

Line 1010 —Voice Service Rate Comparability

The pricing of the company's voice services is no more than two standard deviations above
the applicable national average urban rate for voice service, as specified in the most recent
public notice, FCC DA14-384 released on March 20, 2014,

For Rates See Attachment: (700) Company Price Offerings (voice)
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Form 481 Line 1210- Terms & Conditions for Lifeline Customers

Orwell Telephone Company provides a Lifellne Program discount for residence service for eligible low
Income customers. The Lifeline Program discount Is applied to any month to month resldence local
service, package or bundle offering. The discount Is Intended to offset the Subscriber Line Charge and
local line charge, although eligible packages and bundles may have toll calling Included in the pricing for
the offering.

The tariff page outlining the terms of the Lifeline Pragram in Orwell Telephone Company Is attached. The
terms and conditions of resldentlal basle local exchange semvice, package and bundle offerings can be
found at htip://www.tariffs.net/falrpoint/tier.asp?cid=1644,
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June 30, 2014

Connect America Fund, WC Docket No. 10-90
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Peoples Mutual Telephone Company
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Page 1

<010> Study Area Code 120244

<015> Study Area Name PEOPLES MUTUAL TE1
<020> Program Year 2015

<030> al;;lmlm.m: .I;eazlo:hm:hnutd contact S STk

<035> Contact Telephone Number: 2075354126 ext.
Number of the person Identified in data line <030>

<039> Contact Emall Address:
Emall of the person identified In data ine <030>  BeslacdoRlairpeint.con

<100> Service Quality Improvement Reporting
<200> Outage Reporting (volce!

<210> - check box If no outages 10 (¢ um\ N

<300> Unfulfilled Service Requests (vo

<310> Detail on Attempls (volce)

<320> Unfulfilled Service Requests (broadband)
<330> Detall an AMtempis [broadband)
<400> Number of Complalnts per

<410> Fixed
<420> Maobile

<440> Fixed
<450> Mobile
<s500> Service Quality Standards & Consumer Protection Rules

150244vas10.pdf

<510> {ottoched deserptive document)

<600> Functionality In Emergency Situations {eheek to indote cenicstion)

150244vadlLi, pdt
p— -]

<b10>

<700> Company Price Offerings [volce) (vomplete oiteched worksheet]

<710> Company Price Offerings (broadband) [comp'ere ectoched werksheat)

<B00> Operating Companles and Affiliates foomalete otioched worksheet)

<900> Tribal Land Offerings (Y/N)? O [ yes, complete attocked wortsheet)

<1000> Voice Services Rate Comparability ficheck to indeale conificotion]

1010 Volce Ssrvice Rale Cozparabilivy.pdf

<1010> (ottoch descriptive document)

<1100> Terrestrial Backhaul (Y/N)? @ o {if not, check to Ind'cote certification} Is

<1110> (complete altoched worksheet)

<1200> Terms and Condition for Lifeline Customers (comptete ottached worksheaq)

Price Cap Carrlers, Proceed to Price Cap Additional Documentation Worksheet
Including Rate-of-Retura Corelers offilfated with Price Cop Locol Exchonge Corrlers :

<2000> [cheek to lndicate certificotion) -1%\&\!
<2005> feomplete ottoched werkshect) [ v NN

Rate of Return Carviers, Proceed to ROR Additions] Documentation Worksheet

<3000> {check o indicate certification]
<3005> [complete oitoched warsheet)

Page 1
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Page 2

Study Area Code 190244

swm Name PEQPLES MUTUAL TEL

Program Year 2015

<030> _ Contact Name - Person USAC should contact regarding this data Barbara Galarde

Contact Telephane Number - Number of person identified in data fine <030> TSI ext.

Contact Email Address - Email Address of ¢ identified in data line <030> _ bgalasolfaizpoinc.con

Has your y received Its ETC certification from the FCC? (m;mO @

If your answer to Line <110> is yes, do you have an existing §54.202(a) "S
year plan” filed with the FCC? {yes/no) O O

<112>

<113>
<114>
<115>
<116>
<117>

If your answer to Line <111> is yes, then you are required to file a progress
report, on line <112> delineating the status of your company’s existing §
54.202(a} "S year plan” on file with the FCC, 35 it relates to your provision of

voice m service. 2112 Service Quality Improvesent Reportiog.pdf
Attach Five-Year Service Quality Improvemnent Plan or, in subsequent years,

your annua! progress report filed pursuant to 47 CF.R. § 54.313(a)(1). ¥ your company is a
CETC which only receives frozen support, your progress report is only

required to address voice telephony service.

Name of Attached Document
Please check these boxes below to confirm that the attached documents(s), on line
112, contains a progress report on its five-year service quality improvement
plan pursuant to § 54.202(a). The information shall be sub d at the wire
center level or census block as appropriate.

Maps detailing progress towards meeting plan targets
Report how much universal service (USF) support was received
How (USF) was used to improve service quality

How (USF)was used to improve senvice coverage

How (USF) was used to improve service capacity

Provide an explanation of network imp ESts not met
in the prior calendar year.

Page 2
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190244
PEOPLES WUTLAL TEL
2015

REDACTED FOR PUBLIC INSPECTION

<030>  Contact Name - Person USAC should contact regarding this data Basbaxa Galarde
<035> _Contact Telephone Number - Number of person identified in data line <03g> 2075384128 exc.
<039> _Contact Emall Address - Email Address of person identifled in data line <030> _ bgal Epaing, com
<220 <> <bi> <b2> <b3> <bdy <tl> x> <d> <c> <> 2] <h>
MNORS Dld This Outage .
Reference | Outage Start | Outage Start | Outage End | Outage End Number of 911 Facilities Service Outage Affect Muhiple
MNumber Date Time Oate Time C ffected| Total ber of Affected Description (Check|  Study Areas Servics Outage Praventative
Customers (¥es / No} ali that 3 (res / No} Resciution Procedures

Page3
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Residential Local Service Charge Effective Date
Single Stave-wide Residential Local Service Charge

State Subseriber Une Charge | State Universal Service Fee Service Charge Totai per fine Rates and
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<010 _ Sty Area Code

150244

Page 5

<015> _Study Area Name

020> Program Year

PEOPLES MUTUAL TEL

21015

030> _Contact Name - Persan USAC should contact regarding this data

Barbara Galarde

2075354126 exz.

bgalardoffairpoint.com

orksheet

Pages
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<010> _ Study Area Code 190244
05> _Seudyires Nome PEOPLES MTIAL TEL
<020 m Year 2018
030> Contact Name - Person USAC should contact regarding this data Rarbars Galazdo
<035> Contact Telephone Number - Number of person identifled In data line <030> 2075354126 =xt.
<035> _Contact Email Address - Emall Address of person identified in data line <030> _ baslacdoRfairpoint.cam
<210 lmﬂsm Peoplos Mutual Tel.
<8l1> Co FalsPoint Commonications, Ing.

<812> Operating Company Pecples Mutual Tel,

<3813>

i
- oii] 5 L e ol

Doing Business As Company or Brand Designation

-- See attg

e

WO

get -

Page 6
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<010>  Study Area Code

190244

Page 7

<015>  Study Area Name

PECPLES MUTUAL TEL

<020> Program Year

<030> _Contact Name - Person USAC should contact regarding this data

Rarbars Galardo

<035> Contact Telephone Number - Number of person identified in data line <030> 2075354126 ext.

<039> Contact Email Address - Email Address of person Identified in data ling <030>  bgalardoffatrpoint. com

<910> Tribal Land(s) on which ETC Serves

<920> Tribal Govemment Engagement Obligation

If your company serves Tribal lands, please select (Yes,No, NA) for each these boxes
te confirm the status described on the attached document(s), on line 920,
demonstrates coordination with the Tribal government pursuant to

§ 54.313(a)(9) includes:

<921> Needs assessment and deployment planning with a focus on Tribal
community anchor institutions.

<922> Feasibility and sustainability planning;

<923> Marketing services in a culturally sensitive manner;

<924> Compliance with Rights of way processes

<925> Compliance with Land Use permitting requirements

<926> Compliance with Facilities Siting rules

<927> Compliance with Environmental Review processes

<928> Compliance with Cultural Preservation review processes

<929> Compli with Tribal Busi and Licansi i 1s.

B Iev

Name of Attached Document

Select
(Yes,No,

SNSAN

Page7
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<010>

Study Area Code

180244

<015>

Study Area Name

PEOPLES MOTUAL TEL

<020>

Program Year

2015

Contact Name - Persan USAC should contact regarding this data

Contact Telephone Number - Number of person identified in data line <030>

Barbara Calarde

2075354126 ext.

<035>

Contact Email Address - Email Address of person identified in data line <030>

<1120>

<1130>

Please check this box to confirm no terrestrial backhaul
options exist within the supported area pursuant to § 54.313(G)

Please check this box to confirm the reporting carrier offers
broadband service of at least 1 Mbps downstream and 256 kbps
upstream within the supported area pursuant to § 54,313(G)

boalardsffairpeint.con

Page 8
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<010> Study Area Code 195244

<015> Study Area Name $SOPLES WUTUAL TEL
<020> Program Year apic

<030> _Contact Name - Person USAC should contact regarding this data _Bashass Galarde

<035> Contact Telephone Number - Number of person identified in data line <030>

2075354126 ext.

<039> _Contact Email Address - Emall Address of person identified in data line <030>  pas1srdcetairootne.com

<1210> Terms & Conditions of Voice Telephony Lifeline Plans

<1220>  Link to Public Website HTTP

150244va2210 . pdf

Name of Attached Document

s tariffo.net/falrpodnt/tier. asplold+1644

“Please check these boxes below to confirm that the hed d (s), on fine 1210,
or the website listed, on line 1220, contains the required information pursuant to

§ 54.422(a)(2) annual reporting for ETCs receiving low-income support, carriers must
annually report:

<1221>  Information describing the terms and conditions of any voice
telephony service plans offered to Lifeline subscribers,

<1222> Details on the number of minutes provided as part of the plan, E

<1223>  Additional charges for toll calls, and rates for each such pian.

Page 9
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Page 10

<010>  Study Area Code 180244
015> Study Area Name PROPLES WUTUAL THL
<020>  Program Year 2035
<03(> Contact Name - Person USAC should contact rding this data ¥
<035> _ Contact Tele| Number - Number of person In data line <030> 2075354126 cxt.
<03%> _Contact Email Address - Email Address of person identified In data line <030>  poalapdofzairpoint. con
o gy T
CHECX the bowees below to note compllance as a recipient of | Connect America Phase | suppart, frozen High Cost support, High Cost support to offset acoess charge red and Cox America Phase Il
support as set forth in 47 CFR § 54.313(b) (¢}, (d) (] the Information reported on this form and in the d hed below s
| Connect A Phase | rep g
<2010> 2nd Year Certification (47 CFR § 54.313(b)(1)}
«2011> 3rd Year Certification (47 CFR § S4.313(b)(2)}
Price Cap Carrier Receiving Frozen Support Certification {47 CFR § 54.312(a)}
<201> 2013 Frozen Support Certification
<2013> 2014 Frozen Support Certification
<2018> 2015 Frozen Support Certification
<2015 2016 and future Frozen Support Certification

Price Cap Carrier Connect America ICC Support {47 CFR § 54.313(d))
<2016> Certification Support Used to Build Broadband

mmm-mwmsumn
<2017 3rd year dband Service C:
<2018 Sth year Broadband Service Centification
<2019> Interim Progress Certification

<2020 Please check the box to confirm that the attached document(s]. on line 2021, ired Inf;
pursuant to § 54,313 {e}{!](ii")u;:s a nedp-ent of CAF Phase Il rt shall Pm\ﬂde the number, names, and
addresses of community ancher institutions to which bmn ey g access to d service in the
preceding calendar year.

<2021> Interim Progress C y Anchor Instituth

Name of [+ Listing Req f 3

Page 10
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S By Mes Name ———PEQPLES MUTUML TRL

a0 2005

<030> _ Contact Name - Perion USAC thould contsct rogarding this doty Barhazs Galardo

035> Number - tfled In data 15354126

D> Comact Emall Address - Emall Addrets of person idemified in dats fine- -

CHEDK the boaxes b w0 year sondce guality 7 &7 OFR § SA202(3]) and, for privatehy b sring th the Tl
CFR § SAZIa{NT). | v Tt the d on this form and In the b accurate.

(3030}  Progrens Report on § Year Man
Mikestone Cermficaton (47 CFR § S4T30}

of Docurment Listing
Please check wnmmumw;mmmmnmwmu
(053] § 54,343 (1(1)(5). the comer shal provide the number, names. of anchor insBhUions 1o which began ]
providing acoass 1 Bradband senvics in the praceding calondar nll"

@own Anchoe frerassa

Name of ARtachod Document UEOng AEQured INOrmation
[3313) s vour company 3 Privately Meld ROR Carrier 47 CFR § 543131020} [Yes/No)
[3014) ¥ yes, Coes your company file the RUS 3anual report [Ves/Ne)

Fleasa chock hesa boxes 1o confirm that the attached document(s}, on line 3017, containg the required information pursusnt to § 54.31X412) compliance requires:
(2015) Dectronic cogy of thelr annual AUS reports [Operating Report for

Telecommunications Borrowers)
(3016 Document(s) for Batanca Sheet, Income Statement and Statament of Cash Flows [l

[3017) o the response s yes on ne 3014, sttach your eompany's RUS sanual

Noma ot Cocument armation
(M018) I the response k no on line 3014, Is vour company sudited? (Yes/Ne)
lmwu”muuanmmmmmm
eonfiam yeur submizsion, on Ine 3026 pursuant © imm-oennl-u
(3019)  Erher a copy of their dudhed financtal statement or (2}a finandial repart in 3 for Rus Report for

moz0) Document(s) for Balance Sheet, Income Siatement and Statemant of Cash Flows.
11} Managerment ketter lususd by the risfed Aormed the comaany’s flaanci! augh,
f the resporse s 0o on e 3008, pleate chock

1 confirm your submisson, on mmwuimm
comaing:

B

L

mamwaummwum-mumwm
or2)af

ummmuumwmw
Berowers,

Mo O DGD%

(01Y)  Underying nformation subjected 1o 3 roview by 3 independent certified
Duble aLOUATIV

2024} ] sjected 1o

(3025]  Cocumants) for Balance Shaet. income 5 and of

B026)  Amach the

Hame of Documant Lsting

Page 11
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Page 12

<010 Study Area Code 190244

<015> _ Study Area Name PEOPLES MUTUAL TEL
<020> om Year 2005

<030> _ Contact Name - Person USAC should contact regarding this data Calards

<035» _ Contact Telephone Number - Kumber of person idenlified In data line <030> 2073354126 ext.

039> Contact Emall Address - Email Address of person identified In data line <030>  bgalarde@falrpoint.con

TO BE COMPLETED BY THE REPORTING CARRIER, IF THE REPORTING CARRIER IS FILING ANNUAL REPORTING ON ITS OWN BEHALF:

Certification of Olficer as to the Accuracy of the Data Reported for the Annual Reporting for CAF or Ll Reciplents

| cartidy that | am sn officer of th ing carler; my rasp Include fing the of the annual reporting requi Tor wniversal sarvice support
Jreciplents; and, to the best of my knowledge, the Information reported on this form and in any attachments i accurate.
Mame of Reporting Carrler: PEOPLES MUTUAL TEL

2 of Authorlied Offices; CERTITIED ONLINE Date 06/24/14

name of Authorlzed Officer; #iXe Skrivan

e or position of Authorized Officer: VP Regulatory
Ll ne number of Authorized Difices; 2075354100 ext.
Avea Codeof Reporting Carrier: 190244 Fillng Due Date for this form; _07/01/2014
Persons wiGlully making false staterents on this form can be punithed by fine or fordeiture under the Communications Actelf 1934, 47 US.C. 4% $02, 503(b), or fine of Imprisonment
under Tie 18 of the United States Code, 18 US.C. § 1001,

Page 12
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Attachments
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FCC Form 481

Line 100- Service Quality Improvement Reporting
{47 CFR 54.313(a)(1)}

In the FCC's Public Notice DA 14-851, released May 1, 2014, the FCC walved the requirement
for price cap ETCs to file a five-year plan. '

' The Public Notice stated, In relevant part:

We now grant a walver of this requirement for price cap ETCs for an additional year.
Because the Bureau just finalized the Connect America Cost Model, and price cap
carriers have not yet had the opporlunity to make a state-level commitment for Connect
America Phase [l, we find that It Is not in the public interest to require price cap ETCs to
flle new flve-year plans In 2014 for the same reason as last year: they do not yet know
which areas they will be serving in the future.
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Peoples Mutual Telephone
190244
Line 310

For the period January 1, 2013 through December 31, 2013, Peoples Mutual Telephone (SAC #190244)
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Peoples Mutual Telephone
190244
Line 330

For the perlod January 1, 2013 through December 31, 2013, Peoples Mutual Telephone (SAC #190244)
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Form 481 Line 1210- Terms & Conditions for Lifeline Customers

Onwell Telephone Company SECTIONNO. 4
d/b/a FairPoint Communications First Revised Sheet No, |
Replaces Original Sheet No. 1
P.U.C.O. NO. 8
U REB

The Company shall provide Lifellne service as defined in 47 C,P.R. § 54.401() on a non-discriminatory
basis to all quallfying low-income custonters, The Company's Lifeline service offering shall comply with
all applicable federal and state faws, including, but not limited to, 47 C.R.R. Part 54, Subpart B; the FCC's
Lifeline veform order (Report and Order released February 6, 2012, WC Dacket No, 11-42, et.al) and any
subsequent clarifying orders; Secfion 4927.13, Revised Code; Rule 4901:1-6-19, Ohio Administrative
Code; and the Commission's nontraditional Lifeline service order (Finding and Order adopted May 23,
2012, Case No. 10-2377-TP-COI) and any subsequent enlrles and/or orders

Issned: June 11,2012 Effective: June 11, 2012
fn Accordance with Case No, 90-5033-TP-TRF
Issued by the Public Utilities Commission of Ohlo

Pateinl T havca Qanlaw Wiaa Dianbdawmi
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Fairmlint

communlications
FalrPoint Communicalions
Bamey Boynton
1 Davis Farm Road Director, Operational Risk
Portland, ME 04103

Form 481 Line 610; Functionality in Emergency Siluations

Business Continuity Plan Overview

FairPoint Communications, Inc. (‘FairPoint”) is committed to maintaining a vigilant state of disaster
preparednaess for the interests of our customers, stockholders, employees and other critical stakeholders.

The purpose of our Business Continulty Plan (BCP) is to define the disaster preparedness and recovery
protocols and procedures required to restore FairPoint's criical business support funclions, inside and outside
plant systems and operations within FairPoint's operating footprint.

BCP components delall FairPoint’s procedures for preparing for and responding lo an emergency siluation
affecting our abllity to deliver core services to our customers and our abllity to meet legal dictates, and regulatory
requirements.

This document discusses the following:
« BCP Scope & Struclure
= Recovery Stralegles and Loglstics
« Plan Maintenance and Exercising

BCP Scope
FairPoint's business continulty response planning is concentrated on two critical operational areas:

« Customer Interfacing — It is recognized that a "business impact’ only occurs when an exitemal-inferfacing
alement Is disrupled. In essence, this means that if FalrPolnt experlences a disruptive event, but one thal
does nol breach the outer-shell of the FairPoint operation and interrupt critical customer services, customer
product or other external end-user, then it does not have a business Impact, as defined by the BCP

= Infrastruclure Integrity — Without critical Infrastructure systems, the ability for all other FalrPoint business
operatlons (back/front office) can come to a halt. Il is these infrastructure systems that provide the crilical
human-factor of our customer-interfacing services. Crilical infrastructure would address such services /
systems as, bullding space for slaff, service utifilies, telecom network, IT network, etc.

The BCP has been developed fo assure the continuily of critical cuslomer interfacing services and systems
should a physical incident or workforce disruption event occur, which affects:
= [T/S
Administrative and Support Operations
Inside and Outside Plant Operations
NOC (Network Operations Cenler)
E-S-1-1
Dispatch
Repair Center

FairPoint has developed response / recovery stralegies addressing physically disruptive incidents and
workforce related disrupfive incidents (i.e., work-stoppage and pandemic). All response slrategies are based on
recovery lime objectives of (hose depariment functions and critical infrastructure systems essential to sustain
customer Interfacing services.
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People’s Mutual Telephone Company
Virginia
190244

Line 510: Service Quality Reporting/Consumer Protection Rules Compliance

People’s Mutual Telephone Company d/b/a FairPoint communications, hereby certifies that it s complying with
applicable service quality standards and consumer protection rules. The Company complies with service quality
and consumer protection provisions under state law and rule. These provisions Include, but are not limited to, the
following: (1) filing a Local Exchange Tariff pursuant to the requirements of The Virginia State Corporation
Commission which discloses rates, terms and conditions of service to customers; (2) compliance with state
consumer protection provisions refating to Customer Services as identifled in the Virginla Administrative Code,
compliance with provisions for Quality of Service as identified In the Virginia Administrative Code, , compliance
with customer Inquiry procedure as identified in the Virginla Administrative Code, compliance with Dispute
standards as Identified in the Virginia Adminlstrative Code; (3) compliance with truth-in-bllling requirements; and
(4) compliance with Federal CPNI rules, Red Flag Rules and other applicable federal and state requirements
governing the protection of customers’ privacy.

In establishing this certification in its 2005 ETC Order,1 the FCC found that an ETC must make “a specific
commitment to objective measures to protect consumers,” 2 The Commission found that for wireless ETCs,
compliance with CTIA"s Consumer Code for Wireless Service would satisfy this requirement and that the sufficiency
of other commitments would be considered on a case-by-case basis. In this context, the FCC stated, “to the extent
awireline or wireless ETC applicant is subject to consumer protection obligations under state law, compliance with
such laws may meet our requirement.”3

People’s Mutual Telephone Company is not currently subject to service quality reporting. The Virginla
Administrative Code 20VAC5-428-30: “Network and customer care service quality and reporting” states that “A LEC
subject to a docketed commission investigation of its service quality relating to this section shall file reports as
directed by the commission. The reports shall be subject to commission audit.”

A LEC subject to a docketed commission Investigation shall comply with the following standards: (a) Restore Out of
Service Troubles within 24 hours; {b) Restore Out of Service Troubles within 48 hours; (c) Restore Out of Service
Troubles withln 72 hours; (d) Repair Office Answer Time; (e) Business Office Answer Time; (f) Installation of Service
within 5 days; (g) Installation Commitments Met; (h) Repair Commitments Met; (i) Trouble Reports (Outside Plant);
(j)Trouble Reports (Central Office); and (k) Repeat Trouble Reports. People’s Mutual Telephone Company has
consistently met or exceeded the established standards It tracks {a, d, e, f, g, and k) as defined In 20VAC5-428-90.

If a customer has a concern about their FairPoint Communications’ service or billing, he/she can contact repair
service, technical support or customer service with information found on their billing statement. Customers may
also contact agencies, through information posted in the phone directory, website, and tariff pages. All consumer
complaints whether from Attorney Generals’ offices, Public Utility Commissions, Better Business Bureaus, Federal
Communications Commission and all other agencies are sent to the FairPoint Communications’ Maine office via
U.S. Mall or by electronic mall at consumer@fairpoint.com, The complaints are directed to the appropriate
responsible Company Team member within FairPoint Communications for resolution and response to the
customer.

190244VA510.pdf
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Our BCP is based on the premise that FairPoint cannot stop disasters from occurring, but we can address the
IMPACT of Incldents should they occur. Where possible we will provide risk mitigation measures that will
minimize the likelihood of having a serlous disruptive Incident but In no case can we eliminate all disruptive
possibliities. The BCP is triggered by a Disruption Scenario, not a Threat Scenario. FairPoint pre-plans for
polential break-poinis that can result In a customer interfacing disruption and Incorporates recovery strategles
that will inherently address any potential threat and any resulling business disruption impact. The actual threat
(l.e. fire, flood, etc.) is pertinent only with respect to immediate response acliviies. All subsequent response
efforts are focused on the assessment of damages (physical losses and recovery duration) and the
implemeniation of restoration and recovery strategies. The restoralion of the business servicing operations and
infrastructure systems Is based on salvage, replacement of systems and alternate functionality measures, which
are pre-defined In the BCP.

Each department has developed a recovery plan based on its critical operations as they pertain to the
dellverables they contribule to our customers. FairPoint has iriaged the recovery efforts based on the concept
of cuslomer servicing impact. Federal and State regulatory requirements hava a high level of consideration in
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The BCP consists of several components:

The BCP Manual (an overview of all BCP documents)

IR Playbooks (addresses the response procedures for Physical and Workforce relaled events),
Appendices (the IR Playbook procedures links to these Resources Files)

Depariment Recovery Plans (Business and Plant Operalions)

Business Impact Assessments (Business and Plant Operations)

The Event Response diagram below identifies the overall BCP documentation and how a disruption or incident
will dictate which path of the BCP will be followed to restore business operations.

Once the incident or disruplion occurs, the impact first needs to be quickly assessed fo determine whether itis a
physically disruplive event (local or regional) ("Physically Disruptive Event”) or a workforce disruplive event
(work-stoppage or pandemic) (‘Work-Force Related Disruptive Event”). The disruption Is always focused on
critical business operations and services that can impact customer interfacing / deliverables.



REDACTED FOR PUBLIC INSPECTION

T

communications
FaliPoint Communications
Bamey Boynlon
1 Davis Farm Road Director, Operational Risk
Portland, ME 04103

addition to the business impaci concerns. The BCP goal is to minimize the disruption duration as much as is
practical and provide a level of risk mitigation that will maintain crilical operations.

The Ten Response Phases of Physical Event are:
Incldent Notification

Visual Damage Assessment

Incldent Stabilization

Command Center Iniliation

Initial Notifications to Business Depariments — to aclivale plans
Primary Site Damage Assessments
Ready Alternate Restoration Sites
Primary Site Salvage & Recovery
Business Restoration Process

Primary Site Re-established

The BCP Is a living document. Updates fo the plan are ongoing with changes Incorporaled annually at a
minimum. Individual plan componenis are scenario tested with oversight from FalrPoint's Corporate Risk
Management Team.



<010>  Study Area Code 130244

<015>  Study Ared Name PEOPLES MUTUAL TEL
<020> _Program Year 2015

<030> Contact Name - Person USAC should contact regarding this data Barbara Galardo

<035> _ Contact Telephone Number - Number of person Identified in dat line <030> 2075354126 ext.
<039> Contact Email Address - Email Address of person identified in data line <030>  bgalardo@fatrsoint.com

<701> Residentlal Local Service Charge Effective Date 2/1/2014
<70 Single State-wide Residential Local Service Charge
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<703

[ILEC}

A Gretna = 15.78 0.0 0.0 0.0 15,78
v Hurt £R 20.25 0.0 0.0 0.0 20,25
. Renan R 15.79 0.0 0.0 0.0 15,79
w Sandy Level = 13.75 0.0 0.0 0.0 13.75
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<010> _ Study Area Code

120244

<015>  Study Area Name

PEQOPLEE WUTUAL TEL

<020> Program Year

2015

<030> Contact Name - Person USAC should contact ing this data

Barbars Galardo

«035> _Contact Telephone Number - Number of person |dentified in data line <030>

2075354126 ext.

039> Contact Email Address - Email Address of person identified in data line <030>

baalardoffaizpoint.con

Action Taken
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<010> _ Study Area Code 180244

<015> Study Area Name PEOPLES MUTUAL 2EL
<020>_ Program Year 2015
<030>__Contact Name - Person USAC should contact regarding this data Barbara Galardo

<035> _Contact Telephone Number - Number of person identified in data line <030> 2075354126 ext.

<039>  Contact Email Address - Email Address of person identified in data line <030>  bgal irpoint.com

<810> Re| Cartier Paoples Mutual Tel.

<811> Holding Company FalzPolnt Cammonicationa, Ine.

Peoples Mutual Tel.

<812> COperating Company

Affiliates SAC Doing Busi As Company or Brand Designath
BE Mobile Communications, Incorporated dba FairPoint Long Distance
Bentleyville Communications Corporation 170145 dba FairPoint Communications
Berkshire Cable Corp. dba FairPoint Long Distance
Berkshire Cellular, Inc.
Berkshire New York Access, Inc.
Berkshire Telephone Corporation 150073 dba FairPoint Communications
Big Sandy Telecom, Inc. 462152 dba FairPoint Communications / Big Sandy Telecom, Inc.
Bluestem Televhone Company 411835 dba FairPoint Communications
C & E Communications, Ltd.
Chautauqua & Erie Communications, Inc. dba FairPoint Long Distance
Chautauqua and Erie Telephone Corporation | 150078 dba FairPoint Communications
China Telephone Company 100004 dba FairPoint Communications ? China Telephone Company
Chouteau Telephone Company 431381 dba FairPoint Communzcatxons
Columbine Telecom Company (£/k/a Columbine Acquisition Corp.| asz204 dba FairPoint Communications / Columbine Telecom Company
Columbus Grove Telephone Company 300604 dba FairPoint Communications
CoM Networks, Inc.
Comerco, Inc. dba FairPoint Long Distance
Cc;_m_in_unitv Service Telm Co. 100015 dba FairPoint Communications ? Community Sesvice Telephone Co.

C-R Communications, Inc.

C-R Long Distance, Inc.

dba FairPeint Long Distance / C~R Long Distance, Inc.

C-R Telephone Company

341008

dba FairPoint Communications / C-R Telephone Company

El Paso Long Distance Cogpanv

dba FaiszPoint Long Distance / El Pasa Long Distance Company

522412
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<010> Area Code 190244

<015> Area Name PECPLES MUTUAL TEL
—<020> _ Program Year 201

<030> Contact Name - Person USAC should contact regarding this data Bazbara Galarde

<035> _Contact Telephone Number - Number of person identified in dota fine <030> 2075354126 ext.

<03%> _Contact Email Address - Email Address of person identifled in data fine 030>  ogalardoffairpoing.cos

<B10> Mﬂ!w Pzoples Mutual Tel.

<B1l1> mummaw FalrPelar Cemmunications, Ine.

<812> (Operating Company Peoples ¥utual Tel.

Doing Busi As G y ar Brand Designati

Elltel Long Distance Corp.

dba EairPoint Long Distance

Enhanced Communications of Northern New England Inc.

ExOp of Missouri, Inc.

dba FairPoint Communications

FairPoint Broadband, Inc.

dba FairPoint Communications

FairPoint Business Services LLC

FairPoint Carrier Services, Inc.

FairPoint Communications Missouri, Inc. 42:472

dba FairPoint Communications

FairPoint Logistics, Inc. (f/k/a MJD Capital Corp.)

FairPeint Verment, Inc.

dba FairPoint Communications

Germantown Independent Telephone Company 300618

dba FairPoint Communications

Germantown Long Distance Company

dba FairPoint Long Distance

GIC Communications, Inec. (f/k/a TPG Communications, Inc.)

GTC, Inc. 210283 (Florala) dba FairPoint Communications
GTC, Inc. 210329 {(Perry) dba FairPoint Communications
Maine Telephone Company 100028 dba FairPoint Communications ? Maine Telephone Company

Marianna and Scenerv Hill Telephone Companv 170185

—_Marianna Tel, Inc.

dba FairPoint Communications
dba FairPoint long Distance

MJD Services Corp.

MJD Ventures, Inc.

Morthern New England Telephone Operations LLC - Mainp 1gsiu

dba FairPoint Communications

L

Northern New England Telephone Operations LLC - Maink 125113

dba FairPeoint Communications

Northland Telgphone Cog:pany of Main 5 Inc. 103313 dba FalrPolot Communicatisns 7 Worthland Telephone Compony of Maine, Znc. (Maine)
Odin T e Excha s, 1 341065 dba FairPoint Communications / Cdin Telephone Exchange, Ing.




<010> _Study Area Code 130244

<01S>  Study Area Name BEQBLES MUTUAL TEL
<020> _ Program Year 2015

<030>__ Contact Name - Person USAC should contact ing this data Barbara Galarde

<035> _ Contact Telephone Number - Number of person identified in data line <030> 2075354126 ext.
<036> _Contact Email Address - Email Address of person identified in data line <030>  bgal fairpoint.coa
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<810> Reporting Carrier Pecples Mutual Tol.

<A11> Holding Company FalrPoint Communications, Inc.
—_— e el

<8l2> 0O ing C: Peoplee Mutual Tel.

Affiliates SAC Doing Business As C or Brand Des
Orwell Communications, Inc. dba FairPoint Long Distance
Orwell Telephone Company 300648 dba FairPoint Communications
Peoples Mutual Long Distance Company dba FairPoint Long Distance
Peoples Mutual Telephone Company 130244 dba FairPoint Communications
Quality One Technologies, Inc. dba FairPoint Long Distance
Ravenswood Communications, Inc.
Sidney Telephone Company 163313 dba FairPoint Communications ? Sidney Telephone Company
ST Enterprises, Ltd.
8T Long Distance, Inc. FairPoint Long Distance (Kansas, Colorado, Oklahoma)
ST Long Distance, Inc. FairPoint Long Distance / ST long Distance, Inec. (Illinois)
ST Long Distance, Inc. FairPcint Communications long Distance (Missouri)
St. Joe Communications, Inc. 210338 dba FairPoint Communications
Standish Telephone Company 100025 dba FairPoint Cemmunications ? Standish Telephone Company
Sunflower Telephone Company, Inc. 462435 doa FairPoint Communications/Sunflower Telephone Company, Inc. (Colerade)
Taconic Technologqy Corp.
Taconic TelCom Corp. dba FairPoint Long Distance
Taconic Telephone Corp. 150084 dba FairPoint Communications

_ Telephone Operating Company of Vermont LLC | issuis dba FairPoint Communications
The El Paso Telephone Company 342004 dba FairPoint Communications
UI Long Distance, Inc. dba FairPoint Long Distance
Unite Communications Systems, Inc. FairPoint Communications
Utilities, Inc. dba FairPeint Communications (Maine)

ilitd ---.-".- e s £ e e e -. .-.---.-...--.---." .-.-.'-..
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<010 Study Area Code

150244

<015>  Study Area Name

PEOPLES MUTUAL TEL
<020> _Program Year 2018
<030> Contact Name - Person USAC should contact E!fdll_\iﬂ’lbm Barbara Galardo

<035> _ Contact Telephone Number - Number of person identified in data line <030>

2075354126 ext.

<03% __Contact Email Address - Email Address of person identified in data line <030>  boalardeffairpoint.cos

<81C> Reporting Carrier Peoples Mutual Tel.
<811> Helding Company FaizrPolnt Communicazions, Inc.
<812> Operating Company Pecples Mutual Tel.

SAC

Doing Business As Company or Brand Designation

YCOM Networks Inc.

$22453

dba FairPoint Communications
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FCC FORM 481

Line 1010 ~Voice Service Rate Comparability

The pricing of the company's voice services is no more than two standard deviations above
the applicable national average urban rate for voice service, as specified in the most recent
public notice, FCC DA14-384 released on March 20, 2014,

For Rates See Attachment: (700) Company Price Offerings (volce)
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Form 481 Line 1210- Terms & Conditlons for Lifeline Customers

Peoples Mulual Telephone Company provides a Lifellne Program dlscount for residence service for
sligible low income customers. The Lifeline Program discount Is applied to any month to month resldence
local service, package or bundle offering. The discaunt Is Intended to offset the Subscriber Line Charge
and local line chargs, although eligible packages and bundles may have toll calling Included In the pricing
for the offering.

The tariff pages oullining the terms of the Lifeline offering in Peoples Mutual Telephone Company are
altached.. The terms and conditions of resldential local service can be found at
hitp:/iwww.tarlffs.net/falrpolnt/tier.asp?cid=1644.
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Form 481 Line 1210- Terms & Conditions for Lifeline Customers

Peoples Mutual Telephone Company

GENERAL EXCHANGE TARIFF

d/b/a FairPoint Communications Second Revised Page [

Cancols First Revised Page 1

VIRGINIA UNIVERSAL SERVICE PLAN

The Virginia Unlversal Service Plan (VUSP) is a program which was developed to holp low Income
customers have local service. The Company particlpates In fho Lifeline assistance program fo lncrease
the availability of telecommunications services to all consumers in its serving areas. The sfructure of the
program Is outlined in the following paragraphs below,

L.

QGeneral

Ellgibllity Requirements
Lifeline Assistance Is avallable to all residentlal customers who meet the following eligibility

requirements:

A,

Lifeline

A.

Customers must not be a dependent for federal income tax purposes, unless they
are more than 60 ycars of age,

Customers must be cerlified by the appropriate siate agency. Such certification must be
provided fo the Company. Certification wlll be based on critorla established by the
Virginia State Corporation Commission.

Lifeline Assistance will continue to be provided to a customer only as long as a customer
meets the qualification criterla outlined above, The continuation of qualification for
Lifeline Assistance must be re-certified by the appropriato state agency overy 12 months
for customers, following the establishment of the Lifeline Assistance, Without such
receriiflcation, the customer's assistance will bo discontinued,

When the Company receives notice from the approprlate state agenoy, or the customer,
that the customer is no longer meeting the qualification criterla outlined above, the
Company will then notify the customer that the assistance will be discontlnued or
changed fo another class of residentlal service.

Assislance

General

Lifeline Assistance provides a credit against an eligible customer's monthly rates for
local service. An eligible customer recelves credit agalnst the Federal Subseriber Line
Chargo as well as a credit towards the residential access line rate.

Regulations

I The customer must meet the oligibllity requirements outlined In Paragraph 1.
above.

2, As a participant in Lifeline Assistance, customers aro oligible to receive Toll
Restriction at no charge. This service will only be provided at the customer's
request,

3. Customers eligible for Lifeline Assistance are not required to pay a deposit if the
customer does not owe the Company for previous service and the customer
voluntarlly receives Toll Restriction Service, Lifeline Assistance will not be
connected if an ouistanding balance is owed by the customer for local service.

Section 30

(N

©
©

©
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Form 481 Line 1210- Terms & Conditions for Lifeline Customers

GENERAL EXCHANGE TARIPI
Peoples Mutual Telephone Company Sectlon 30
d/b/a FalrPoint Communications Second Revised Page 2 (T)
Cancels First Revised Page 2
2. Lifeline Asslstance (cont'd) ¢y
B. Rogulations {cont'd) (T)

4. Participants In Lifeline Assistance shall not be, disconnected from Local Service,
for non-payment of toll charges, but may be required to use tolt restyiction. In
addition, the Company will not deny re-establishment of local service to
customers who are eliglble for Lifeline Assistance, and have previously been
disconnected for nonpayment of toll charges, provided they apply for toll
restriction,

5. Partial payments that are received from Lifeline customers will fisst be applled
to local service and then to any outstanding toll charges.

6. Ifa customer on Lifeline Assistance Is no longer qualified for assistance, no
service charges apply for changing to a Resldence Local Bxchangs Access Line
normally provided to the customer's premise. ’

C. Credits
See Section 4 below for credits which apply.

3. Reserved for Future Use m
m)

B e e e

-
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Form 481 Line 1210- Terms & Conditions for Lifeline Customers

GENERAL EXCIIANCE TARIFP
Peoples Mulual Teleplione Company Section 30
d/bfa FairPelnt Communications Third Revised Sheet 3
Cancels Second Revised Page 3
4, Credils
A. Lifelfne Asslstance
The credit allowed for Lifeline Assistance will be the minimum credit requived for small rusal
telephone companies in Virginia.
The followlng credits will apply Initially for each customer eligible for Lifeline Assistance:
k Federal Subscriber Line Charge Credit $6.50 (M(C)
2. Credit lo Residential Access Line £4.50 03:5)0
(D)
B. Reserved for Fulure Use
C. Adjustments

Adjustments to these credits will be made as required by the proper regulatory bodies and the
recovery mechanisms,



